
Health Check Offerings
Our comprehensive assessment of your organization’s entire Cognos software architecture is executed by 
our team of experienced and certified technical specialists, who will review your entire configuration and 
provide a detailed summary that includes recommendations to enhance your environment.    

PerformanceG2’s Health Check service includes: 

 ▪ Cognos Architecture Validation- provides visual diagrams of your Cognos
  architecture, both physical and logical
 ▪ System Overview- general diagnostic of complete Cognos system, shows patches
  and FP’s that may be required
 ▪ Cognos Content Store Diagnostic- scans the content store for corruption or clean-up
  issues and sizing issues
 ▪ Cognos Compliancy Diagnostic- ensures that all software and hardware are compliant with Cognos products
 ▪ Cognos Framework Manager Diagnostic- checks the Framework Manager model to ensure best practices are being 
  followed 
 ▪ Cognos Report Diagnostic- checks for broken reports and ownership issues, and provides fix suggestions
 ▪ Cognos Dispatcher Diagnostic- checks for inconsistencies with dispatcher settings
 ▪ Cognos Connection Diagnostic- identifies broken links, orphans and provides fixes
 ▪ Cognos User and Group Diagnostic- provides information on users and groups, allows transfer of non-existent 
  user content to administrator

IBM® Cognos® Health Check

Health Check Services

PerformanceG2’s Cognos Health Check service can help your organization 
efficiently review the current health and maturity of your IBM Cognos environ-
ment, ensuring that you have the most up-to-date Cognos system that conforms 
to best practices and industry standards. 
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To learn more about our IBM Cognos Health Check service and other PerformanceG2 solutions and services, please 
visit http://performanceg2.com, call us at (877) PG2-4CPM (742-4276) or e-mail us at info@performanceg2.com.


